Steps to generate Aadhaar Paperless Offline e-KYC file

Step 1: Click on https://resident.uidai.gov.in/offline-kyc and enter 12 Digit Aadhaar Number or 16 digit
Virtual ID and enter Security code as shown on the screen
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Step 2: Click on the button “Send OTP” to receive an OTP from UIDAI to the mobile number linked to
Aadhaar. To get the OTP as an automated call to the mobile number linked to Aadhaar, click on button

“Enter TOTP”.

Step 3: Below the buttons, enter a 4 character Share Code as per your choice and OTP received on the

registered mobile.
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Step 4 : Click on “Download” to get the Offline KYC file. The Share Code entered in Step 3 will be the
password to open the downloaded file

Step 5 : The file gets automatically downloaded in the ‘Download’ Folder. The same can also be saved on
Desktop or any other folder as per your choice.

Step 6 : The downloaded file will be in Zipped format. This zipped file needs to be uploaded in NPS
registration portal. Subscriber also needs to share the Share Code and Mobile number linked to Aadhaar
as given in the below screens. This is required for the purpose of opening the file and populating the
data (name, address, mobile number, date of birth, gender and photo-signature), downloaded from
UIDAI.

Step 7: Once the data is pre-populated, the Subscriber will not be able to modify the details.



